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TEACHER’S GUIDE 

This guide has been designed to help teachers and students enrich their experience of 

documentary film by providing support in the form of questions and activities. There are 

a range of questions that will help teachers frame discussions with their classes, activities 

for before, during and after viewing the film, and some web links that provide starting 

points for further research or discussion. In separate packages, there will also be support 

materials available with information regarding general viewing and teaching principles for 

documentary film and the fundamental aspects of making documentary films. 

Last Call at the Gladstone Hotel
Directed by Neil Graham and Derreck Roemer 

Canada | 2007 | 65 min

The Film

Last Call at the Gladstone Hotel is a quality independent 
documentary that follows the transition of a dilapidated 
hotel into a new chic urban venue for the young arts 
crowd. The causes and effects of several transitions 
take its toll on the owners, staff and the marginalized 
residents. Several themes arise as the pros and cons 
of gentrification surface and the stakeholders involved 
express feelings of despair, hope and renewal. Initially 
about the hotel’s transformation, the story eventually 
focuses on Maryanne Akulick, a woman who has an 
impact on the people around her. The filmmakers captures 
the emotions of the stakeholders and inadvertently also 
become involved with their subjects. Overall, the film 
illustrates the small-town feel of a community that exists 
in a big city that’s not known for the warmth and comfort 
it provides its residents.

The Filmmaker

Co-directors Neil Graham and Derreck Roemer are 
friends who lived in Parkdale, a west-end neighbourhood 
of Toronto. Upon hearing of the sale of the hotel they 
decided to chronicle the transition. It took them five years 
to complete the film. Graham has acted in Zombiefied 
(2009) and Exhibit A: Secrets of Forensic Science: Point 
Blank (2001) and was part of the animation department 
for The Tigger Movie (2000). In 1998 Graham directed 
Foot in the Door and went on to co-direct Last Call at the 
Gladstone Hotel, which won a Gemini in 2008 for Best 
Direction in a Documentary Series. Derreck Roemer co-
directed, co-wrote and produced the documentary and 
has worked on many TV shows and films, including Being 
Erica, The Eleventh Hour and Playing House.

Educational package written and compiled by S. Hill 
sandra.hill@tel.tdsb.on.ca
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Viewing the Film with Students

There are important themes in this film that have broad implications for students and their 

futures. Take time to activate your students’ background understanding of these themes 

before viewing. This will help them as they come to their own understanding and develop 

their critical abilities.

The following three subsections, on this page, are intended to provide you with a range of 

pre-viewing, viewing and post-viewing activities. They are followed by a set of questions 

based upon the film’s larger thematic domains, some follow-up questions and quotations, 

sample curricular outcomes, and a page of web links for further investigation.  

Pre-Viewing Activities
Prompt the class to think about the title of the movie. 
Write down students’ responses and explain what “last call” 
means. 

Pre-book computer lab for students to view trailers 
of the movie on YouTube (http://www.youtube.com/
watch?v=2Jp6S4Thy8s).

Review with students how to take relevant notes during the 
film.

Have the students complete the pre-viewing activity, 
Examining Images and Making Predictions, on the following 
pages.

Viewing Activities
Have students take notes on, or jot down connections to, 
one of the thematic domains on page five of this guide. Ask 
students to find proof from the film that supports their 
connections.

Have students use a graphic organizer to summarize the film 
as they watch it.

Stop the film at various points and have students provide 
summaries at each point.

Have students jot down five ideas for discussion, or 
questions that the film raised in their minds.

Set a purpose for viewing. Ask students if the ideas they 
had about the images in the pre-viewing activity are proved 
further by the film. Ask them to write down information 
from the film that either supports or disproves their ideas 
and to write down a few impressions about each of the 
characters. Use the following guiding questions to help 
them form their answers: Does this character act in a way 
that is agreeable? Would you make the same choice in this 
situation? What other options do they have and what are 
the consequences?

Post-Viewing Activities
Debrief the class about the film. Have students list the 
common themes of the documentary. Have them consider 
the inevitable result for the original residents of the hotel.

Working individually or in small groups, have students 
create a three-part visual-text collage that consists of 
a written reflection of the film (include headings and 
subheadings), a dramatic visual of the main characters/
themes from the film and the overall end result for the staff 
and residents of the hotel.

For further ideas around how to explore this documentary, 
use the guiding questions on pages five and six.
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Pre-Viewing Activity: Examining Images and Making Predictions
Below you will find images taken from the film. View each image and use the organizer to record what you think these  
images represents. Include clues and forms of symbolism from the images to support your answer.

Compare and Contrast: Ownership and Community

Ownership Community

Image A.  
Old owner Albert Appleby

Image B.  
New owner Michael Tippins

Image C.  
The Melody Bar

Image D.  
The Art Bar
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Pre-Viewing Activity: Examining Images and Making Predictions
Below you will find images taken from the film. View each image and use the organizer to record what you think these 
 images represents. Include clues and forms of symbolism from the images to support your answer.

Compare and Contrast: People and Society

People Society

Image A.  
Woman performing 

Image B.  
Maryanne in her room

Image C.  
A birthday celebration

Image D.  
Taxi driver walking away from the fare
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Multiple Perspectives
What is the subject of this film? Can you determine the 
filmmakers’ perspective on this subject? What evidence 
can you find in the film to support your view?

How does this film help you analyze and interpret points of 
view about issues that concern people? 

Does the filmmakers’ perspective foster respect for 
diversity and an inclusive society? If so, how? 

Identity

Whose story is told in this documentary? Whose story is 
not told? 

How does this story, and the way it is told, help you 
understand your own community/life? 

How do the people in this film identify with their 
community? What are the common bonds among the 
people in this film? What challenges do they face in 
expressing their identity? 

Citizenship
What does this documentary show about the ideals of 
good citizenship in the community? 

How does the film deal with issues of human dignity, and 
individual and collective rights and responsibilities? 

Change and Continuity
How does this film help you understand a community’s 
values and its attitudes towards an issue at a particular 
time?

What changes do the people in the film experience? What 
causes those changes? 

What are the consequences of those changes for the 
people in the documentary? 

Culture and Community
Which aspects of a people’s culture does this film focus 
on? Why do you think the filmmakers focused on those 
aspects? 

How do the images, themes and message of this film 
help you understand the filmmakers’ attitude toward the 
subjects? 

What do you think might have been the intended 
audience’s attitude towards the documentary subject?

Individuals, Societies  
and Economic Decisions

What economic systems are at work in this film? What are 
some of the causes and effects of the economic decisions 
made by the people in the film’s community? 

Does money play a part in the decisions being made in the 
film and what does it tell you about the local culture?

Power and Governance

What system of government control do we see in this 
documentary? How is power distributed within this 
society? What are the implications of that distribution on 
issues affecting the people’s well-being?

Global Connections

What global issues are addressed in this film? What is 
the filmmakers’ point of view on the opportunities and 
challenges of those issues?

Adapted from NFB Documentary Lens: http://www.nfb.ca

The Big Questions/Ideas/Themes
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Extension Activities

Additional Questions for Pre- or Post-
Viewing Activities

Ask the students to read and finish writing the quotes 
listed below in character according to the person who 
made the comment. Have them read the quotes aloud in 
class to demonstrate the emotions and the understanding 
of various stakeholders.

Have students work in groups to come up with viable 
solutions to solve the problems of the hotel and address 
the concerns of the staff and residents.

Research local social-service centres that provide housing 
and create a newsletter for the residents of the hotel.

Compare the quotes from the documentary to website 
reviews posted on Yelp.ca (http://www.yelp.ca) or the 
Canadians Writers’ Collective (http://canadian-writers-
collective.blogspot.com). Have students write about the 
social dynamics that divide people based on age, social-
economical status and other current trends within society.

Discuss how society treats those who are part of a lower 
socio-economic category and how the elderly are taken 
care of in a developed nation.

Quotations from the Film to Explore

“We buy undermanaged and deteriorating heritage buildings 
under threat of demolition and we save them… Returning the 
Gladstone Hotel to its original splendour and glory creating 
an environment that is geared towards arts and music.” 
Michael Tippin, co-owner of the Gladstone Hotel

“They’re young people and young people want to make 
money. The rich gets rich from the poor.” Marilyn, 
chambermaid 

“We just don’t fit in with them.” Shirley Ann Lowrey,  
front desk

“…Dignity brought back into their lives.” Christina Zeidler, 
sister of the owner

“I don’t know where to go.” Maryanne Akulick,  
longtime resident

“…a business model that includes social change.”  
Christina Zeidler

“They’re gays… it’s right there in your face.”  
Shirley Ann Lowrey
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COURSE OVERALL EXPECTATIONS

Grade 11 Media Studies

Media Text

• �analyze media representations to describe their content, identify bias and explain their 
impact on audiences.

• �compare and analyze the representations of people and issues in a variety of media 
and identify factors that may account for any differences (e.g., compare the coverage 
of social issues and current events in mainstream media with that in alternative 
periodicals, video documentaries, or on some specialty cable-TV channels; prepare an 
oral presentation about how the ownership and funding of a variety of media may 
influence their presentation of events).

Media Audiences

• �analyze and draw conclusions about the influences of media and communication 
technology on society, culture and the economy.

Media Production

• �demonstrate an understanding of the interrelationship of form, content and audience 
by creating media works for different audiences and purposes.

• �describe production roles and responsibilities in a variety of media industries and identify 
key conditions that affect the production, financing and distribution of media works.

• � use appropriate production techniques to create a media work about an important 
social or cultural issue for a particular audience.

Grade 11 Living Spaces  
and Shelter

Overall Expectations

• �identify the ways in which living spaces and shelter meet individual and family needs.

• �demonstrate an understanding of how shelter needs change with age, life stages  
and health.

Grade 11 Introduction to 
Anthropology, Psychology 
and Sociology

Self and Others

• �demonstrate an understanding of the major questions related to “self and others” that 
are posed by anthropologists (e.g., What are the cultural patterns that help to define 
the self?), psychologists (e.g., How do defence mechanisms enable us to cope with 
others?) and sociologists (e.g., What is the relationship between the individual and 
society?).

• �demonstrate an understanding of anthropological, psychological and sociological theories 
that deal with socialization (e.g., enculturation, nature versus nurture, social isolation).

Social Organization

• �demonstrate an understanding of the characteristics of groups in Canadian society as 
identified by anthropology, psychology and sociology.

• �analyze the psychological impact of group cohesion and group conflict on individuals, 
groups and communities.

Grade 11 Canadian Politics 
and Citizenship

Power Relationships

• �explain examples of tensions between individuals and groups with respect to their needs 
and wants, using concepts such as gender, lifestyle, status and socio-economic class.

• �differentiate between the legitimate and illegitimate exercise of power by individuals, 
groups and governments.

Examples of Curriculum Expectations
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About the Film and the Gladstone
The Canadian Writers’ Collective contains a January 29, 
2009 posting by Tricia Dower. 
http://canadian-writers-collective.blogspot.
com/2009/01/last-call-at-gladstone-hotel.html

The Internet Movie Database contains trivia about Last 
Call at the Gladstone Hotel. 
http://www.imdb.com/title/tt1313247/trivia

The Toronto Star website contains an April 19, 
2007 article by Christian Cotroneo, “Goodbye at the 
Gladstone.” 
http://www.thestar.com/Unassigned/article/204493

Toronto.com contains an April 12, 2007 article by 
Sabrina Melchiori, “Last Call at the Gladstone Hotel.” 
http://www.toronto.com/movies/article/514809

The Toronto Star website contains an April 8, 2007 article 
by Cathy Crowe, “A Home of Their Own in Tent City.” 
http://www.thestar.com/article/200693

The website of TVO’s The View from Here contains 
information about the film’s broadcast schedule. 
http://www.tvo.org/TVOsites/WebObjects/Microsite.
woa?b?7663921195444800000

Wikipedia contains a brief historical review of the 
Gladstone Hotel. 
http://en.wikipedia.org/wiki/Gladstone_Hotel_(Toronto)

The Yelp.ca website contains reviews from real people 
who attended social functions or rented space at the 
hotel. Updated photos are posted as well. 
http://www.yelp.ca/biz/gladstone-hotel-toronto

Community Options
Ontario Coalition Against Poverty. 
http://www.ocap.ca

Nellie’s. 
http://www.nellies.org/index.cfm

Seaton House. 
http://www.toronto.ca/housing/sock/see.htm

Various Links for Lesson Plan Ideas, 
Media Awareness, Critical Literacy and 
Documentary Films
Formal lesson plans and materials for making your own 
documentary films with your class.  
www.readwritethink.org/lessons/lesson_view.
asp?id=863 

Using Documentaries in the Classroom: This teacher 
librarian’s personal website contains excellent resources  
for teaching with documentary films.
http://www.frankwbaker.com/using_docs_in_the_
classroom.htm

Media Awareness Network: A Canadian non-profit media 
education and Internet-literacy resource library.
http://www.media-awareness.ca

Center for Media Literacy: A U.S. website which 
provides several resources for making, understanding 
and criticizing media.
http://www.medialit.org

The National Film Board of Canada: This website 
contains an area with teaching resources, including short 
documentary films that can be used as teaching aides.
http://www.nfb.ca

Websites and Online Resources


